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NEWS RELEASE 
 
 
 
 

tiag® Contract Win for Operation Supplement Safety Initiative 
Intensifies Department of Defense Focus on Total Force Fitness and Human Performance 

 
 
RESTON, Va., October 12, 2018 –  Advancing the military’s focus on total force fitness and human 
performance, tiag® has won a year-long prime contract to provide software development expertise 
and user experience design for the Operation Supplement Safety (OPSS) initiative — a Department 
of Defense (DoD) dietary supplement resource for the military community, along with leaders, 
healthcare providers and DoD civilians.  
 
Supporting the Consortium for Health and Military Performance (CHAMP) at the Uniformed Services 
University of the Health Sciences (USU), tiag — an innovative technology services firm and systems 
integrator esteemed for unique approaches, synergistic processes and transformational solutions — 
will leverage its agile development team of Drupal developers, UI/UX design experts, testers, graphic 
designers and project managers to improve and maintain the OPSS website.  
 
“To ensure smooth delivery, team tiag will adhere to our company’s stringent technical approaches to 
software development,” says tiag Executive Director Arthur "Charlie" Doutt. “To drive traffic to the site 
and expand CHAMP’s sphere of influence within the DoD, tiag is creating an entirely new design with 
innovative features and functions, incorporating an agile approach and best practices in user-
centered design, coding and testing.”  
 
In addition to leveraging tiag’s existing UX/UI team comprising a project manager, software 
developer, interface designer, UX strategist, senior UX designer, and quality insurance specialist, 
this new contract onboards one new tiag employee as Drupal developer.  
 
Doutt notes that upon project completion, OPSS will have a completely new look that quickly 
captures user interest in a more concise manner.  
 
For greater insights about tiag’s work with CHAMP, please contact cdoutt@tiag.net.  
 
 
About tiag®  
Headquartered in the Washington, D.C. area with regional offices in Seattle, Wash. and Huntsville, 
Ala., tiag® is an innovative technology services firm and systems integrator esteemed for unique 
approaches, synergistic processes and superior solutions that transform business and advance 
critical missions. Providing a full range of professional IT services and solutions to defense, civilian 
and commercial customers, tiag is ISO 9001:2015 certified and appraised at Maturity Level 3 of the 
Capability Maturity Model® Integration (CMMI) for Services. tiag takes pride in its people, processes 
and successes in supporting our public and private sector clients. Our extensive services portfolio 
delivers focused expertise and support ranging from complex, enterprise-wide solutions to stand-
alone custom projects. Please explore our service offerings at tiag.net and connect with us to 
discover how we provide tremendous value beyond the scope of work.  
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